
STAGE 1
APPLICATION & REGISTRATION

INCOMPLETE

COMPLETE

APPLICATION

REGISTRATION

*GSB = Greenbuildingindex Sdn Bhd

Complete and submit the Application 
& Registration Form to GSB
with supporting documents

GSB to request for more 
information from Applicant

GSB processes application 
and notifies Applicant of the 

Registration Fee

Applicant to make the necessary 
Registration Fee payment to GSB 
and submit any other additional 

required information

GSB registers the application and 
gives a GBI Registration Number to 

the Applicant

GBI Agreement to be signed 
between GSB and Applicant

GSB assigns GBI Certifier 
at appropriate time

Is the
Application 
complete? 



STAGE 2
DESIGN ASSESSMENT (DA)

Applicant to appoint their 
Project Coordinator/GBI 

Facilitator and submit for Design 
Assessment (DA) to GSB

GSB to return and request
for completed DA submission

*GSB = Greenbuildingindex Sdn Bhd

GBI Certifier undertakes the DA

GSB notifies Applicant of DA result

GSB issues provisional GBI 
Certificate to Applicant

GSB records & publishes 
in GBI Register

To Submit Appeal Form & Fees

• Fail 
• Request Review for a
   Higher Rating

Appeal

Is the DA
Submission 
complete? 

Appeal by 
Applicant?

INCOMPLETE

APPEAL

COMPLETE

NO APPEAL



STAGE 3
COMPLETION & VERIFICATION ASSESSMENT (CVA)

*GSB = Greenbuildingindex Sdn Bhd

APPEAL

NO APPEAL

GSB notifies Applicant of CVA result

Applicant to submit for Completion 
& Verification Assessment (CVA)

upon completion of project

To Submit Appeal Form & Fees

• Fail 
• Request Review for a
   Higher Rating

Appeal

GBI Certifier undertakes CVA

GSB issues GBI Certificate 
to Applicant

GSB records & publishes 
in GBI Register

Appeal by 
Applicant?


